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How to create a new user account on Microsolv
website
This guide provides a straightforward step-by-step process for creating an account on
the website, ensuring users can easily navigate the registration system. It simplifies
the account setup by detailing specific fields and actions, making it accessible even
for those who may not be tech-savvy. By following these instructions, users can
efficiently establish their accounts and gain access and set up 2FA

1 Navigate to https://www.mtc-usa.com/

2 Click "Signup"

https://www.mtc-usa.com/
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3 Fill in your general information the website requires. MicroSolv employees should
always use company issued emails.

4 Once all info is filled in Click "NEXT"
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5 Click the "Verification Code" field. You will receive an email with code. Copy that
code here.

6 Click "NEXT"
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7 Fill in your billing information. Employees should use MicroSolv address. DO NOT
USE PERSONAL INFORMATION.

8 Once all the info is filled in Click "NEXT"
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9 Fill in your shipping information or "Copy from Billing"

10 Click "NEXT"
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11 Review all your information and Click "NEXT"

12 Click the "Password" field.
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13 Enter a password. Use a password you do NOT use for other accounts. Use a
password that is secure. Recommendation - Use a password generating tool.

14 Click "COMPLETE"
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15 Click "COMPLETE"

16 Click "Continue to your Account"
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17 LOGIN with your newly created password and email.

18 Once logged in Click "LOGIN INFO"
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19 Scroll to bottom of login info page and enable 2FA by sliding the button over.

20 Click "OK"
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21 Once the QR code is generated open your authenticator app on your phone and
scan the QR code. You are now set with 2FA


